Raising CANES®,LLC.
The World's First Self Righting Walking Cane
35 Outpost Lane, Centerville, MA 02632
Phone: (800) 780-8975 Code 00  FAX: (508) 428-6803  Web Site: www.raising-canes.com
Installation Instructions for the Replacement Rubber Base and Rubber Tubing  for Your Raising Cane®
Introduction

Enclosed are the new rubber base, eight (8) rubber tubing pieces, a strong rubber cement known as Weldwood DAP Original Contact Cement and a toothpick.  Do not use other adhesives as they will not work well.  Read all of the following directions before starting.  Try the procedure without adhesive to see how everything fits prior to using the adhesive.  
Directions on How to Replace the Rubber Base

· Remove original rubber base by peeling it off of the cane bottom.  This might require some strength as the original adhesive is strong.

· Scrape clean the bottom with a razor blade or knife. 

· Clean the bottom of the cane with rubbing alcohol or other cleaners to remove dirt.  If you use soap be very sure to rinse with a lot of water and then thoroughly dry the bottom.

· Turn the cane upside down and place it on the edge of a table or have someone hold it upside down.

· Try to slide the 8, small rubber tubes that cover the wires on the cane bottom away from the bottom.  They will move a slight amount. 

· Open the Weldwood DAP Original Contact adhesive and, with the brush provided in the adhesive bottle, apply a generous coating to the bottom, flat surface of the cane and the inside surface of the new rubber base.

· Wait 15 to 30 minutes

· Align one of the slots in the new rubber base with one of the wires on the cane and carefully push the new base onto the bottom making sure that all of the wires fit into the slots in the new rubber base.

· Apply force to the bottom of the rubber base with your fingers to make sure the pad is well bonded to the cane bottom.  

· Move the rubber tubes back down against the new rubber bottom.

· The adhesive cures immediately and thus you are free to use the cane once again.

Directions on How to Replace the Rubber Tubing Pieces
· Remove the old rubber pieces from the wire basket by carefully cutting them off with a razor blade.  

· Clean the wires with rubbing alcohol or other cleaners to remove dirt.  If you use soap be very sure to rinse with a lot of water and then thoroughly dry the wires.

· Turn the cane upside down and place it on the edge of a table or have someone hold it upside down.

· Open the Weldwood DAP Original Contact adhesive and, with the brush provided in the adhesive bottle, apply a light coating to each of the eight (8) the wires beginning at the base and up to about ½ inch from the base.

· Next, take the tooth pick provided and coat it with the adhesive.

· Take each rubber piece and coat the inside of each of the eight (8) rubber piece with adhesive. 

· Wait 15 to 30 minutes

· Take an individual rubber tube in your hand and open the tube along the cut in the wall.  Place it over the wire end with the cut facing in toward the base.

· Pinch the rubber tube together to assure it is bonded and then repeat the last step with each of the remaining seven (7) rubber tubes.  

· This completes the replacement.  The cane can now be used immediately.

Please call us or email us at info@raising-canes.com with any questions that you might have regarding this procedure.






